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See revenue opportunities in your
payments where others don't.

In a world where businesses constantly strive to enhance
their payment processes and drive digital commerce growth,
Worldline stands out as the only company that offers

comprehensive consulting services to global online enterprise % ; * *
customers.

Our team of seasoned specialists in payments and digital . . .
nationalities years of experience

commerce is dedicated to helping you achieve greater control
over your payments and propel your business forward.

With comprehensive consulting services, we eliminate
friction points in the customer journey, optimize payment

performance, and leverage Foreign Exchange (FX) for new 8 % E

revenue streams.

Trust our experts to provide actionable insights, simplify 27 4
payments, and revitalize your online commerce. By partnering
with Worldline you will enhance your online sales, streamline
processes, and unlock your business’s full potential.

consultants regions

Our team of seasoned specialists in
payments and digital commerce is
dedicated to helping you achieve greater
control over your payments and propel
your business forward.
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Access to 3 dedicated teams

of specialists.

Worldline Consulting Services focuses on 3 areas that are key to improving your online payment performance:
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Professional
Services

Experience unprecedented revenue
growth with our expert technical
consultants who specialise in designing
and delivering tailor-made e-commerce
solutions to maximise your profits. We
optimise your checkout process and
user experience, increasing customer
conversion and ensuring your funnel is in
top shape. Take the lead and stay ahead
of the competition by participating in
exclusive pilots of cutting-edge payment
products, giving you a head start as a
pioneer in the industry.
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Payment Performance
Analysis

Our team of data experts conducts a
thorough analysis of your data, leaving
no stone unturned, to uncover areas

of opportunity and provide actionable
insights that can significantly enhance
your revenue streams. By implementing
our tailored business recommendations,
you can experience an exponential
growth in your profits. We help you
optimise your acquiring network by
leveraging local and backup acquirers,
which effectively reduce rejection rates,

cut down costs and improve authorisation

rates. Our proactive monitoring and
rejection code analysis enable us to
quickly identify anomalies and take
swift action to ensure uninterrupted
performance.
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Global Foreign
Exchange Management

Our global FX specialists are dedicated to
helping you accept more currencies and
take advantage of new FX opportunities.
Offer consumers the local currencies of
their choice.

Find out how Multi-Currency Pricing
(MCP) and our Guaranteed FX service
can turn the FX challenge into an
opportunity to create value and grow
revenue.

Implement best practices
from across your industry

Remove any friction from
your customer journey

Increase your payment
performance

Use foreign exchange (FX) to
generate new revenue streams
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Professional Services

Maximise your online sales with expert
UX optimisation and payment activation.

Elevate your customer journey with our technical consultants. We deliver custom solutions tailored to your business.

Key services to grow your business.

Customised
solutions

We design your payment
solutions and integrate them
with Worldline’s platforms.
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UX optimisation

Give your consumers a
smooth and seamless
checkout experience.
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Pilot
projects

You will be among the first
to benefit from new payment
solutions.

Reporting &
reconciliation

Customised reconciliation
reports.

* Payment services including tokenisation, 3DS/PSD2,
Recurring / UCOF, Webhooks, account updater, cards validation
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Payment
advisory

In a fast-changing environment,
use the payment products that are
right for your markets and your
business.

Service
implementation

Make sure you are using the best
practices in payment services for
your industry and improve your
performance metrics*.




Payment Performance Analysis

Rev up your payment performance
with our data-driven expertise.

Maximise the potential of your payments with our data-driven consultants. We use advanced analytics to improve
performance, increase revenue and achieve your commercial goals. Seize your business’ true potential with our expert
insights.

Key services to grow your business.

Performance analysis

We dive deep into your
payment data, and analyse
key data points such as
your setups, BINs, retries
and rejection codes to see
what you’re doing right -
and where you can do even
better.

Product
enhancements

Reduce any friction with

Benchmarking

We benchmark your
authorisation rate against
your competitors —and
advise you how to improve
your performance.

Business
recommendations

Benefit from the best
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Root causes
investigation

From our position at the
heart of the payment
value chain, we investigate
the root causes for

any anomalies in your
performance.

your customers and practices in your market and
increase your conversion your industry and generate
rates. more revenue.
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Global Foreign Exchange Management

Lead the global market by offering
local currency payments.

Boost your sales in high-growth markets. We offer tailored currency solutions that increase conversion, optimise
remittances and boost online sales. Maximise global commerce opportunities to deliver sustainable growth for your
business.

Key services to grow your business.

Multi-currency
pricing

Our MCP service lets you price
goods and services in foreign
currencies, while continuing

to receive settlement and
reporting in your home
currency. Cardholders can
view prices and pay in the
currency of their choice.

Localisation

Our FX specialists will dig
into your data and identify
opportunities for you to
offer local currencies

and convert more of your
customers.
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Guaranteed
foreign exchange

Our Guaranteed FX solution
allows you to know the
exact foreign exchange rate
based on which you will
receive settlement in your
preferred currencies.

0900

Foreign exchange
training

Benefit from extensive
training on a wide range of
FX-related topics.

Easy
reconciliation

Reduce your administrative
burden with daily settlement
reports in your preferred
currency.

Book a free
consultation.

For a free consultation with
one of our experts, drop us
a line at

consulting.services@
worldline.com




About Worldline

Worldline [Euronext: WLN] helps businesses of
all shapes and sizes to accelerate their growth
journey — quickly, simply, and securely. With
advanced payments technology, local expertise
and solutions customised for hundreds of
markets and industries, Worldline powers the
growth of over one million businesses around
the world. Worldline generated a 4.4 billion euros
revenue in 2022. worldline.com/merchant-
services

Corporate purpose

Worldline’s corporate purpose (“raison d’étre”)

is to design and operate leading digital payment
and transactional solutions that enable
sustainable economic growth and reinforce
trust and security in our societies. Worldline
makes them environmentally friendly, widely
accessible, and supports social transformation.
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Discover more about Worldline
Cosnulting Services

Worldline is a registered trademark
of Worldline SA. June 2023
© 2023 Worldline.
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